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Social Investment Forum 
Membership Directory 
Profile and Listing User Guide 
 
SIF has moved to a new membership database system, which 
allows our members to manage their own records in the 
database that provides the online organizational profile in 
the Financial Services Directory.  This brief guide provides 
step-by-step instructions on how you can update your 
member profile for the online directory.   
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The Basics 

The Social Investment Forum (SIF) administers membership records using Avectra, a 

membership software system. One component of this system is the onlineNetForum platform. 

Visitors to the online Financial Services Directory will click on www.socialinvest.org/directory 

which will transfer them the URL below: 

https://netforum.avectra.com/eweb/StartPage.aspx?Site=socialinvest.org&WebCode=HomePage 

 

 

Members have the ability to manage their own membership records through the NetForum 

platform. Professional members and primary contacts of institutional/organizational members 

are able to edit organizational information, manage employees, and rewrite business listing 

descriptions. The following chapters will guide you through the process step-by-step. 

 

 

http://www.socialinvest.org/directory
https://netforum.avectra.com/eweb/StartPage.aspx?Site=socialinvest.org&WebCode=HomePage
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The user login is the email address your organization’s primary contact chose for the employees 

of your organization. 

The default password for first-time users is Password1. Once you log in, you will be prompted 

to change the password before continuing. The system is able to reset passwords by clicking on 

the “Forgot you Password?” link and entering the correct email address. 

 

My Information  

Once you have successfully entered the Directory Center, you will see a new item on the left-

hand navigation menu called ‘My Information’. After clicking on My Information, you will be 

taken to your profile. A box that says ‘Image Not Available’ will likely appear under your name, 

which is appropriate. As individual profile pictures will not be displayed in the online directory, 

the uploading of a picture is not necessary. 
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Edit Information 

  
First Name and Last Name fields are required in the Directory Center and noted with an ‘R’.  

Make sure the ‘Do Not Publish’ box is checked if you are an organizational employee, i.e. 

institutional member of SIF. If you pay dues to the Social Investment Forum as an individual 

Professional, then make sure the box is unchecked, so that your information will be displayed in 

the Individual Directory for professionals. 

Update all other contact information as necessary, making sure to keep the email address 

populated with a valid recipient. Remember to save changes. 

 

Change Picture 

Your individual profile will not be displayed in the online directory, so the uploading of pictures 

is not required. 

 

Change Password 

New password must be at least 6 characters long. We recommend a combination of 

alphanumeric characters and symbols for added security. 

 

 

Leave unchecked if Professional Member 
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Organization Information 

Your organizational contact information is listed. NOTE: Although any employee can edit his or 

her individual information, only the Primary Contact is able to make changes to the 

Organization Information section.  Edits to Organization Information are covered in the 

“Organizational Member Listing” section of this guide on page 7. 

If you have changed organizations, please send an email to info@socialinvest.org with the 

following information: 

 Old organization  

 New organization  

 Date that this change becomes effective 

If you have changed organizations, but are currently the Primary Contact for your old 

organization, please indicate a new Primary Contact from the list of employees in order for the 

change to become effective.  To add a new employee, please refer to page 10. 

 

Linked Organizations Information 

Only Primary Contacts are able to visit and edit their Organization information via this section. 

Read the “Organizational Member Listing” section for more information. 

 

Email Opt-Out 

You may select any of four categories to unsubscribe from: 

 Membership Renewals 

* Primary Contacts are requested to remain on this list. 

 Marketing Information 

 Notice E-mail  

*       Primary Contacts are requested to remain on this list. 

 Welcome Email 
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Organizational Member Listing 

 

 

 

 

 

In the Organization Information 

profile, the Primary Contact is able 

to Edit Information, Change 

Picture, Manage Employees and 

Request Removal of themselves as 

the primary contact.  

 

The Primary Contact is the only employee able to make edits to the Organizational 

information and to manage employees. To begin, click on your organization’s name 

listed under Linked Organization Information. 
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Edit Information 

The Organization Name, Primary Address, Primary Business Phone and Primary Business Fax are 

required fields. After completing edits to general contact information, make sure to select Edit 

Demographics. 

 

 

 

 

Update the relevant demographic information for your organizational profile. Note that only 

the Description of Business, Secondary Telephone Number and Disclaimer display online.  

 

 

 

After completing edits to the organization profile, including demographics, click on Save. 

Not Displayed in Online Directory 
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Back in Edit Organization Information, scroll to the bottom and click on Save Organization to 

validate changes made.  

 

 

 

 

Change Picture 

Institutional members may upload a logo for their business listing. For more information, please 

contact Membership Services. 

 

 

 

Manage Employees 

Primary contacts may Add, Search and Request Removal of employees from the organizational 

profile who are to receive membership benefits, such as conference discounts, access to 

listservs, etc.  
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Add Employee 

 

 

Add the employee’s contact information, noting that fields with an ‘R’ are required. Make sure 

the ‘Do Not Publish Info Online’ box is selected unless the employee pays dues as a Professional 

Member.  

 
When entering the primary work email address, record the naming convention used in your 

files if your company allows multiple aliases, e.g. john.doe@, jdoe@ or john@. The work email 

address is used as the ID login for the Directory Center.  

The suggested default password is Password1. Once the employee logs in, they will be 

prompted to change to a password of their choice before continuing. The system is able to 

reset passwords by clicking on the “Forgot you Password?” link.  

Leave unchecked if Professional Member 
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Remove Employee 

 

Select the employee and click on Submit List for Removal. Please allow twenty-four hours for 

the change to validate. 

 

Professional Member Listing 

 

Dues-paying individual professional members are listed in the Individual Directory. To update 

the business description and/or disclaimer information for your individual profile, click on Edit 

My Information. Locate the upper right-hand corner, click on Edit Demographics.  
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Update the relevant demographic information for your organizational profile.  

 

 

 

After completing edits to the organization profile, including demographics, click on Save. 
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Frequently Asked Questions 

Q: Is it possible for the primary contact to select the email listservs to which the other firm contacts 

are added, or does each employee do that on his or her own?   

A: The listservs are not directly linked to Avectra database and online directory. Please visit the 

Member Center for more information on joining email discussion groups (listservs) at the Social 

Investment Forum.  

Q: When does the ‘Do Not Publish’ box need to be checked or unchecked? 

A: When you are an individual who pays professional dues to the Social Investment Forum, a 

membership benefit is having your name and public profile listed and searchable in the 

Individual Directory. That is the only instance where the ‘Do Not Publish’ box should be 

unchecked, so that your name will be displayed. 

Q: Is there any reason for a non-primary contact to fill out “My Profile” information? Is it displayed 

anywhere else, or does it get saved within the Avectra database? 

A: Yes. Even though organizational employees (both Primary and Non-primary) are not displayed 

in the online Financial Services Directory, managing your profile information will guarantee that 

you are in the Avectra database and receive membership benefits such as conference discounts, 

access to publications, etc.  It enables Social Investment Forum to direct renewal notices and 

other important notices to the appropriate contact at the member organization. 

Q: Is there a limit to the number of employees I can enter in to the database? 

A:  Yes.  We limit the number of employees to 30 that can be added to an organizational profile 

for institutional dues-paying members.  

 


